MMAMSATKA JJIS POJUTEJENR
«PEIIEHUE KOH®JIUKTOB»

YBaxkaemble poguresin!

KondnuktHas curyauus  MOXKET  KOPEHHBIM
00pa3oM U3MEHUTH Ballly KU3Hb!

[TocrapaiiTech, 4TOOBI 3TH HM3MCHEHUS OBLUTH B
JYy4YIIyI0 CTOPOHY!

COBETbBI

1. [Ipexne 4yeM BbI BCTynmHTE B KOH(IUKT,

HOIIYMaf/'ITe Haja TEM, KakKou PE3YIbTAT OT 3TOI'O BbI XOTUTC

IMOJIYYHUTD.

2. yTBepI[I/ITeCB B TOM, YTO 3TOT pPE3YyJbTaT

JJ1s1 Bac HeﬁCTBHTeHBHO BaXXCH.

3. B xoHdmukTe nmpu3HaBalTe HE TOJBKO CBOM MHTEPECHI, HO M MHTEPECHI JPYroro
4eJI0BEKA.
4, CobnroaiiTe STHKY MOBEICHUS! B KOHQIIMKTHOW CHTYalluH, pelaiTe npooiemy,

a HE CBOJUTE CUETHI.

5. ByzabTe TBEpAbI 1 OTKPBITHI, €CIIU YOEXKAEHBI B CBOEH ITpaBOTE.
6. 3acraBbTe ce0s CIBIIIATE JOBOIABI CBOEr0 OMIIOHEHTA.
1. He yHunxaiite u He ockopOsiiTe Ipyroro 4eaoBeKa AJsl TOro, YToObl IOTOM HE

Cropath CO CThIJIa IPU BCTPEUE C HUM U HE MYUHUTHCS paCKassHUEM.
8. Bynbre cripaBeIMBBI U YECTHBI B KOH(IUKTE, HE KaylehTe ceds.

9. YMmeiiTe BOBpeMsi OCTaHOBUTHCS, YTOOBI HE OCTATHCS O€3 ONMOHEHTA.

JlopoxkuTe COOCTBEHHBIM YBaKEHHUEM K caMoMy ceOe, pemiasch UATH Ha KOH(IUKT C
TeM, KTO ciiadee

CTuiu noBegeHMsi, KOTOPBIX A0JKeH MPHUAEPKUBATHCS B3POC/blil, HA0MI0Aa10 1M1
CUTYAUMIO CCOPBI:

IIpaBuno 1. He Bcerna cineayer BMEIIMBATBCS B CCOPbl MEXAY JAeThbMU. Benp kak B
000 Ipyroi AesITeNbHOCTH, MOKHO HAYYUTHCS peliaTh KOH(PIUKTHI TOJIBKO MMyTEM y4acTHs B
Hux. He wMemaiite AeTsM mMOdydaTh TaKOW »KU3HEHHO BaXXHBIM oOmbIT. OgHAKO OBIBAIOT
CUTYaIlNH, KOT/Ia HEBMEIIATEIHCTBO B3POCIOT0 MOKET MPUBECTH K CEPHE3HBIM MpoOIeMam st
(U3MYECKOTO WM AMOLMOHAIBHOTO Onaromonyunsi Aeteid. Tak, ecou OJAMH U3 CCOPSIIUXCS
3HAYUTENILHO MIIAJIIIE WM cllabee OPYroro ydacTHHKAa KOH(MIUKTAa M TPU ATOM OHH BeChMa
OJIM3KM K BBISICHEHWIO OTHOIICHWH KyJlaKaMW, TO HYXXHO OCTAHOBUTh HMX W IOCTapaThCs

MEPEBECTU CCOpPY OmATh B "peueBoe" pycno. To ke OTHOCUTCA K CUTYyallud B3aUMOJCHUCTBUSA



IBOUX PEOAT, OMH U3 KOTOPBHIX TPAJAULMOHHO OKa3bIBAaeTCs MOOEKICHHBIM B CIIOPE M BBIHYXJEH BCE
BpeMs ycTynatb. B 3ToM ciyuae, eciau Bbl HE BMEIIAETECh B TEUEHHE CIIOpPA, TO y OAHOIO U3 JeTei
MOJKET Pa3BUTHCS POOOCTh M HEYBEPEHHOCTh B CBOMX CHJIAX U )K€ B CBOMX IpaBax.

IIpaBuio 2. BmemmuBasich B JETCKUH KOH(DIMKT, HUKOTJAa HE 3aHUMAWTE Cpa3y IO3UIUIO
OJTHOTO M3 pelsT, JAa)ke eCIM BaM Ka)XeTCs OYEBMJHBIM, KTO 3/leCh IIpaB, a KTO BUHOBAT. Benp s
peOeHka, Beayuiero ce0s HeNpaBHIBHO, 3TO COBCEM He Tak npocto. [loaTomy Bamr ckopblii cyn OH
BOCIIPUMET KaK HECIPaBEIMBOCTh U MPUCTPACTHOCTD, a 3HAYUT, HE CTAHET IPOJOJIKATh OOIICHHUE, B
KOTOPOM BHI BbIcTynaeTe apouTpom. [locrapaiitech 00BEKTHBHO pa3o0paThCsl B MPUUMHAX KOH(IUKTA
W €ro TeUCHUH, TeM 0oJyiee 4TO OOBIYHO B3pOCIHBIE BUAAT JIUIIL YacTh "aiicOepra', a aTa HaJIBOJHAs
YacTh JIaJIeKO HE BCErJa MO3BOJISIET CYAUTh 00 MCTUHHBIX IPOOJIeMax U BKIIa/e AeTeil B KOH(IIMKT.

IIpaBuio 3. Pa3dbupas KOHKPETHYIO CUTYalMI0 CCOPbI, HE CTPEMUTECH BBICTYNATh BEPXOBHBIM
CyAbEH, Ompeensisi MpaBbIX U BUHOBATBHIX W BBIOMpas Mepy HakaszaHus. Jlydiie He menarh U3 JTUYHBIX
KOH(JIMKTOB aHAJIOT IOPHINYECKOTO pasOuparenberBa. IlompolOyiiTe mpuydnTh IeTeil K MBICIH, YTO,
KTO Obl HU Hayajl ccopy, OTBETCTBEHHOCTb 3a JalibHEiIiee pa3BuUTHE COOBITUH HECYT BCerja JBOE.
[TosToMy, BMemMBasch B 00IIEHUE JIeTe, CTapaiiTech OKa3aTh UM, Kak MO>KHO HalTH CIIOCOO BbIXO/1a
U3 TPYJHOW CHUTYyaIluH, KOTOPBIA ycTpoms Obl X oboux. Jlemalite akueHT He Ha "KTO BUHOBAT?", a Ha
"qro nenatp?". HampaBuTh B 3TO pycio BHHUMaHHE MOCCOPHBINUXCSA M YKaXKIYIIUX OTMIIEHUS PEeOST
YacTO MOMOraeT YyBCTBO IOMopa. Eciau Bbl MOIIYTUTE M MOKAXKETE CUTYallUI0 B 3a0aBHOM CBETE, TO
Cpa3y 3aMEeTUTE, KaK BMECTE CO CMEXOM Y AETEH MOCTENIEHHO MEHSETCS UX 3MOLMOHAIBHOE COCTOSTHUE.

IIpaBuio 4. [Tomoras AeTsM BBIATH W3 KOH(PIIUKTA U OCBOOOAUTHCS OT HAKOMUBILIEHUCS OOUIbI
U 3JI0CTH, CJIETUTE 32 TEM, YTOObI OHM HE MEPEXOAUIN Ha JIUYHOCTH. ['0BOpSA O TOM, YTO UX OTrOPUMIIO
WA BO3MYTHJIO, OHH JOJDKHBI OUCHIBATh UMEHHO JCWCTBUS M CIIOBA MapTHepa, a He ero (husnyeckue
WIA JIMYHOCTHBIE HENOCTaTKH. To eCThb AOMYCTHMMO, KOrja peOCHOK jKalyeTcs Ha TO, 4TO ApYyrou
HACTYIUJI €My Ha HOTY WU Ipy0O OTBETHJI, HO CTapaliTech HE JONycKaTh BblpakeHUH Tuma: "Jla oH
MenBeb Koconanbiid!" wim "OH Bcerga Takoil HEpBHBIN u rpyOusiH!".

IIpaBuio S. Ecii Bbl cTapaeTech OMOYb ypEryJIHpOBaTh
KOHQUINKT MEXIy IBYMS CBOMMH COOCTBEHHBIMH JI€THbMH, TO
MPWIOXKUTE YCUIIUS, YTOOBI Y peOSIT He BO3HUKJIIO OLTYLIECHUS, YTO
OJIHOTO M3 HUX (KTO OKa3aJiCsi He BUHOBAT WJIM Ybsl BUHA MEHbIIIE)
BHI JltoOuTE O0bIie. He 3a0yapTe BCIyX OOBSICHUTH CBOUM JIETSM,
YTO Bbl OYEHb JIIOOUTE MX O0OMX, YTO OBl OHU HU CAETalU, U

MOATOMY HX CCOpPBl OYEHb Bac oropuarmT. Jlaxke Korga BBI

cuMTaeTe HYXHBIM HakKa3aTb OJHOIO M3 pedsT, BCE paBHO
HAIrlOMHHUTE €My, 4TO BaM 3TO HENPUSATHO, Bl €r0 OYCHb JIOOUTE U
HaJ/IeeTech, YTO OH MOWMET MOJb3y HaKa3aHHs M UCHpaBUTCA. Taxke 1mo3aboTbTech O TOM, YTOOBI y

Bamero C€AWHCTBCHHOI'O ChIHA HJIKM AOYEPH HE BO3HHUKAIO COMHEHUM B KpE€rIoCTU POACTBCHHBIX



OTHOIIIEHUH, €CJIN penaeTe KOHMIUKT MEK/Ty BalllUM pEOSHKOM U €ro MPHUATEIIEM.
PexomeHnaauum poaureasam

«Kak ce0s1 BecTH B KOH(PJIUKTE ¢ peOeHKOM»

1. Boviacnume, ¢ uem cocmoum npuuuna Kongaukma. 1 3TOro MOXKHO
HCI0JIb30BaTh KaK yTouHAmImKEe Bonpock! (Kak moayumnocs, 4ro ....?7) WiIM TEXHUKH aKTUBHOTO
CITyIIaHMsI, KOTOPBIE TIO3BOJIAIOT MOHTH U Ha3BaTh YyBCTBA APYroro yeioBeka 0e3 OIeHUBaHUs
(Te1 ceropns moxpaics B IIKOJE, TaK Kak ObUI cuiibHO 301 Ha Komro). U eme HemanoBaxHoe
YCIIOBUE: BBISICHEHHE IPUYMH JOJDKHO IPOXOAMTH IIOCHIE TOro, Kak Bel oBmagenu cBoumu
YyBCTBa, 0€3 KPUKOB M PYTaHU.

2. Yemko cghopmynupyiime, ue2o vl xomume u ue2o xouem gaut pedenok. K

npumepy: «fl xouy, 4ToObI Mocyaa ObljIa YUCTON K MOEMY NMPUXOAY ToMOi. Thl Xouems,

9TOOBI y T€OsI OBLIO TOCTATOYHO CBOOOJIHOTO BPEMEHH I OOILIEHUS C IPY3bIMU.

3. Ilocmapaiimecey naiimu MaxkcumaibHoe KOJUYECHMEO GAPUAHMOE DPEUleHUs
KOH@hnuKma ¢ yuemom unmepecos ecex yuacmHuukoe. BoaMoxHO COCTaBICHHSI TUCbMEHHOIO
criircka. JKenatensHO (hOpMyYIHPOBATH XKelaeMoe ToBeAeHNe B o3uTuBHOU (hopme (He mpancs,
a CIIOKOMHO 00ILIaycs ¢ APpYIrMMHU y4EHHKaMM; He cOerana ¢ ypoKoB, a IPUCYTCTBOBAI HAa BCEX
3aHATUAX). Yem OoJsiee KOHKPETHBIE Mephl MPOIUCAHbI, TEM OOJbIle BEPOSTHOCTH, YTO OHHU
OyAyT NpHUHATHI U BbINOJNHEHHl (Bmecro yOOpkM B KOMHaTe - CIOXHTH BellM B IIKady U

MOpAJOK C KHUT'aMHW Ha TMCbMCHHOM CTOHG).

4, Cosémecmno Oaitme OyeHKy écem eapuanmam u evibepume mom, KOmopbwlil
MAKCUMATIBHO COOMEEMCMEYem UHMePecam 6cex YYACMHUKOE 63AUMOO0CIICMEUSL.

BynpTe rubkuMu, eciu jxenaeTe JOCTHYb TJIaBHOTO - pa3pellieHus: KOH(IUKTA.

5 .Jozoéopumecv Oeiicmeéoeamv 6 COOMEEMCMEUU C OAHHBIM 6APUAHMIOM,
cmapaitmecs  c1€006amy  002060PEHHOCMAM,  KEIATEIbHO C  yKa3aHUEM  CpoOKa
norosopeHHocTd. K mpumepy, Ham A0roBop JeHCTBYeT B TeueHHe cienyromed Heaenu. B
cllyyae HapyIIEeHHUs JOTOBOPEHHOCTH HE CyIuTe CTpOoro HU peOeHka, HU cebs. Bo3moxHO,
MPUYMHA B TOM, YTO IPU BBIOOPE pelIeH st KTO - TO ObUT HE COBCEM UCKPEHHUM M Ha CAMOM - TO
Jerie  TPeUIOKEHHBIH BBIXOJ W3 CUTyallUM KOro - TO He YycTpauBal. Vmeer cMmbich
MEPECMOTPETH JOTOBOPEHHOCTh M BHOBb MMPUITH K 000I0IHOMY COTJIACHIO.

[Ipenynpe:xxaenne 1eTCKO-pPOAUTENbCKUX KOH(PINKTOB

JU1s1 KOHCTPYKTUBHOTO TIOBEJICHUS POAUTENEH B KOH(IUKTAX C IETbMU CIIEAYeT

MPHUACPKUBATHCS CICAYIONINX MPaBHII:
- Bcerna momMmHuTE 00 MHIMBHIYATPHOCTH PEOCHKA.
- YYHUTBIBATh, UTO KaXKash HOBasl CUTYyalus TPeOyeT HOBOTO PEIICHHUS.

- Crapatbcs OHATH TpeOOBaHMS peOeHKa.



- [ToMHUTB, YTO AJI IEPEMEH HY>KHO BpeMsi.

- [IpotuBopeunst BocnpuHUMATh Kak (hakKTOpbl HOPMAJILHOTO Pa3BUTHSL.
- [IposABIATH MOCTOSHCTBO MO OTHOILLIEHUIO K PEOCHKY.

- Yaie npejuiaratb BBIOOP U3 HECKOJIBKUX albTEPHATHUB.

- Ono06pAaTh pa3Hble BAPHAHTHl KOHCTPYKTUBHOTO ITOBEIACHHUS.

- CoBMECTHO UCKATh BBIXOJ ITyTEM II€PEMEHBI B CUTYaIUH.

- YMeHBIIATh YUCIIO «HENIb35» U YBEITUYUBATD YUCIIO «MOXKHOY.

= Ol"paHI/I‘leHHO IMPUMCHATb HAKA3aHH, CO6J'IIO,Z[35I IIpHu 5TOM CIIPpaBCAJIMBOCTb U

HeO6XOI[I/IMOCTB HUX HUCIIOJIb30BAaHMA.

= I[aTI) p€6€HKy BO3MOJXHOCTb ITOYYBCTBOBATH HEeN30eKHOCTh HEraTUBHBIX HOCJICI[CTBI/Iﬁ

€ro MPOCTYIIKOB.

- PacumpsTe quanazoH MOpaibHBIX, @ HE MaTEPUATBHBIX TOOIIPEHUIA.

- Hcnonb30BaTh NOJIOKUTEIbHBIA IPUMEDP APYTUX IETEH U POJUTEIICH.

- Y4YuTHIBaTh JIETKOCTDH NMEPEKIIIOUCHHS] BHUMAHUS Y MAJICHBKUX JETEH.

Jlis1 mpeaynpe:kaeHusi M pa3pelieHns AeTCKO-POAUTEIbCKUX KOH(PIUKTOB MOKHO
NPeNJIOKUTD CJIeAyIoNIe PeKOMEeHIaAuu:

- HCKIJIIOYANTE CTOIKHOBEHHUS pOAUTEINEH U AETEH, TaK KaK OHU MOT'YT CTaTh OCHOBOM ISt
pa3pylIeHHs] XOPOILIUX OTHOIICHHIA;

- JieNiaiiTe BCe OT Bac 3aBUCSALIEE, YTOOBI OBITH JOOPHIM K peOEHKY U B TO K€ BPEMsI
MIPOSIBJISITH OTPABIAHHYIO TBEPIOCTh;

- Hay4yuTe peOeHKa CIPaBIsATHCS CO CBOMM FHEBOM;

- MIPUMEHSIITE Bce CIOCOOBI BBIPAXKEHUSI TIOOBU K peOEHKY: KOHTAKT ria3, U3ndecKuil
KOHTAKT, MPUCTATbHOE BHUMAHHUE U TUCLIUTIINHA;

- penynpexaaiTe KOHGIUKTHI TPHU MTOMOIIY TTOHUMAaHUS, MPOILEHUS U CIIOCOOHOCTH
yCTYIaTh;

- OCHOBHBIM METOJIOM OOIIEHHS ¢ PEOSHKOM JI0JKHA OBITH 0€3YCIOBHAs TF000Bb;

= B(b(i)CKTI/IBHO HCHOHBSYﬁTC CTHUJIX ITIOBCACHUS B KOH(I)HHKTHOf/'I CUTyalluu, YYUTHBIBAs

KOHKPCTHBIC 00CTOSTEILCTBA.



